YTBEPXJIEH
npukasoM AO «ConpyxecTson
0T 3 » #7  Acer Ne 54

KOJAEKC AEJIOBOH 3TUKHU
AKUHOHEepHOro obueerBa «CoapyxkecTBo»

I. O6mme nomoxkenns

1. Kozxeke nenosoii stuxu (nanee — Kogekce) aKnuoHepHoro obmiectsa «Co-
ApyxecTBO» (manee — OGIUECTBO) yCTAHABIHBACT IIPUHIIUIIEL B HOPMBI CIIyKeOHO-
TO TOBEACHHSA NOJIKHOCTHBIX JIMI M JAPYrdx paboThmkoB O6LiecTBa, Onpenenser
TIpaBuiia B3aHMOOTHOLIEHUH BHYTpH OOLiecTBa, a Takke ONMpemessieT IpAHIUIIET
B3aMMOOTHOIWIeHHH OO01mecTra ¢ akuuoHepamu OOIIecTBa, IOPUAUIECKUMHA H bu-
3UYECKUMH JIHI[AMH.

2. Iens npunstus Hacrosimero Komexca — ONpeNeNIeHHe CTaHIapTOB Jes-
TenbHOCTH OOIIECTBA U NOBE/IEHHS. IO COTPYIHUKOB, HAIIPABICHHBIX HA IOBBIIIE-
HHE NPUOBUILHOCTH, QHHAHCOBOM CTAGHIBHOCTH, 0OECICUCHNE BEICOKOLO YPOBHS
NeJI0BOW 3TUKH BHYTPH H C IPYTMMH YYaCTHUKAMY B3aHMOOTHOIIEHHI ObmecTna,
4 TAKKE CO3/IaHMe YCIOBMH Ul BBINONHEHMS 38144, ONPEIENeHHBIX YCTaBoM
ObiecTsa 1 BHyTpeHHUME JOKYMeHTaMu OBGIIecTBa.

3. OcnoBras 3amaya O6miecTBa COCTOUT B 5 dEKTUBHOCTH NPUTOPOIHBIX
HIEPEBO3OK, BHIMOTHEHUM OCHOBHBIX M KAYeCTBEHHBIX [OKAa3aTesei, OpraHusaluu
KOMIITICKCHOTO MTOZX0/1a BCEX COTPYMHHKOB K IIOBBIIICHHIO 10X0/(0B H YPOBHS (-
HAHCOBO-OKOHOMHYECKOTO PE3yNbTaTa B NOCTHKEHHH QHHAHCOBOH YCTOMIMBOCTH,
paspaboTka W BHEIpEHHE HOBBIX TEXHOJIOTHYECKUX pelleHuii, HallpaBIeHHBIX Ha
yJIyqllleHUe KadecTBa OOCIYKMBaHMS NACCAXKHUPOB B MOE3ax IIPUTOPO/IHOIO CO-
O0LIeHHUS.

4. Kinentamu O61necTBa sSIBIAIOTCS OPraHU3alUK U BCe KaTerOpHH IpaxJian
HE TONBKO Poccuu, HO U Apyrux cTpaH. DTHM 00BIACHAIOTCS BEICOKHE TpeOOBaHHUs
K OTHKC ITIOBEACHUS HE TONBKO B camoM OOIiecTBe, HO M BO B3aUMOICHCTBHHU C
BHELIHUMHU ay/IMTOPUSIMH.

5. Hacrosamuit Konexc CITY’)KUT OCHOBO#M J1e/10BO# 3TukK OBILISCTBA B 1[E/IOM
M CONEPXKHUT 0a30Bble HEHHOCTH, HOPMEI ¥ TIPaBHJIA OBEIeHHUS..

II. KopnopaTususie neanocrn O6mectna

K ocHoBHBIM KOpIIOpaTHBHEIM HEeHHOCTIM OBINECTBA OTHOCKTCS:

1. 3akOHHOCTE.

OOILIeCTBO HEYKOCHUTENBHO cobmonaer obIenpU3HaHHEIe IPUHITUTIET U
HOPMBIL MEKIYHApOIHOIO MpaBa, 3aKOHONATENbCTBO Poccuiickoit Denepanu, mo-
Jloxkenus Hacrosiero Kopekca, MHBe BHyTpeHHHE TOKyMeHThl AQ «Compyxe-
CTBO», @ TaK)Ke 00BIYaH Je0BOro 060pora.



2. YBa)keHHC [ICHHOCTH U JOCTOWHCTBA JTHIHOCTH.

Ob61mecTBo yBaxkaeT mpaBa U cBOOOJIBI YeIOBeKa HE3aBUCHUMO OT PacChl, HALIU-
OHAIIbHOCTH, COLIMAJIBHOrO IIOJIOKEHUS W IPaBOBOIO CTaryca, COOIOEeHUE U 3a-
IUTa KOTOPBIX ABIAOTCS 4715 OO01IecTBa BaXKHON IEHHOCTERIO.

3. IIpodeccronanuzm.

OB1mecTBO M €ro COTPYAHHKH [A0OPOCOBECTHO ¥ HA HAMJIYYLIMX YCIOBHIX
00sI3yI0TCS OCYILECTBISTE BCE OTEPAIHH 110 00CTyXUBAHUIO KIHeHTOB. O6IIecTBo
1 ero pabOTHUKH CTPEMATCS K IIOCTOSIHHOMY CaMOCOBEPIIEHCTBOBAHUIO, HOBATOD-
CTBY, @ TaKKe€ HIIYT Jy4IlIHe CPEJCTBAa U BO3MOXKHOCTU Jyist Gonee 3¢hheKTHBHOM
paboter ObmIecTBa.

4. KopnopaTHBHOCTE.

Corpynuuku OOmecTBa CTPOAT CBOM B3aWMOOTHOIIEHMS C KOJUIEraMH Ha
OCHOBE B3aMMOIIOHMMAaHWU, TOBEPHs], B3AUMOIIOMOIIY U KOPIIOPATHBHOM CoIHIap-
HOCTH. JIo/KeH NMpOMCXOANTE ITOCTOSHHBIM O0OMEH MeXIy KoJuleraMu rnpodeccro-
HaJIbHBIMY 3HAHUSIMU U TIPAKTHYECKHAM OIIBITOM.

S. OTKpPBITOCTE.

OO1ecTBO NPUAEPKUBAETCS MOTUTHKUA MaKCHMAIbHON OTKPLITOCTH M IIPO-
3payHOCTH JlesiTenbHOCTH OOIluecTBa Ay Y9aCTHHKOB, KJIIMCHTOB, JEIOBBIX IApT-
HEPOB, OPIaHOB IOCYJApCTBEHHOM M MYHUIUMNATBHOW BIacTH, cOTpyaHukos O6-
mecTBa. OOIIECTBO CTPEMUTCS HCIIONIB30BATh BCE AOCTYIIHBIE MCTOYHHKH HHGOOP-
Malli¥: Tpecc-KOHQEPEeHIUH, AeJIOBbIe BCTPEUYH, IEUaTHBIE H3IaHUs, TeJlepaauo-
BellaHue, a Takke MHTepHET a1i cBOOOIHOrO JOCTYIa BCEeX 3aMHTEPECOBAHHBIX
ML K packpelBaeMoil uHbopMannu o6 O6miectBe. OOIIECTBO CTPOUT CBOM OTHO-
IICHHA C KJIMEHTaMH, J[eJI0BBIMHU MTapTHEpaMHU, IIPEJICTABUTEISIME TOCY 1apCTBEHHOM
MYHULHUIIATBHON BIACTH Ha YCIOBHAX PABHOIIPABHS U OTKPBITOCTH.

6. bezomacHoCTE.

OO1mecTBO 1 €ro COTPYAHHUKH NPEANPUHUMAIOT BCE HEOOXOMUMBIE MEPHI IS
IIpeJOTBPALeHHS JIOObIX MPOTHBONPABHBIX JAEHCTBUE CO CTOPOHBI TPETHHMX JIUIL[ B
orHomenun OOmECTBa, €r0 y4aCTHUKOB, KIMEHTOB, JEJOBBIX TAPTHEPOB, COTPYI-
HuKOB OO11ecTBa, a TaKKe B OTHOLIGHUU IOCYAapCTBa B MHPOBOTO COOOIIIECTRA.

7. OTBETCTBEHHOCTE.

Ob1mecTBO U €ro COTPYAHUKH OTBETCTBEHHEI IIepe] YIaCTHUKAMH 32 Pe3yIib-
TaTbl CBOEH AESATENBHOCTH, Iepel KIMEHTAaMH — 3a KaueCTBO MCIIOJHEHHUS YCIYT,
Iepes IeJI0BBIMH IapTHEPaMH — 32 HafJIeKallee UCIIOJIHEHHEe CBOUX 00513aTebCTB.

I11. DTHYeckHe NPHUHIHIIBI

Oruveckue npuHnunsl O61IecTBa MPeICTaBIAIOT COO0H CBOM ITOBCEIHEBHEIX
NpaBuII, cleays KOTopbiM, paboTHukr OOIIecTBa peatu3yroT Ha IIPAKTHKE TpeGo-
BaHMsA KOPIOPATUBHBIX KOMIIETEHIMH. DTUYECKHE MMPUHIIMIIEl SBISIOTCS OCHOBOM
JUIs BBIOOpa JTMHUU IOBEHNEHHS B CHUTYallUsX, HE OTPaKEHHBIX B HacrosmeMm Ko-
JIeKCe.

OCHOBHBIE 3THYECKHE TPHUHIIHIIEL:

- CTaBUTH Ha IIepBOe MecTo uenoBeka. JIromm — rimasrHeIH aktup OOmecrsa. 3a
UU(QpaMK CTATUCTUKH CTOUT KOHKPETHBIN YeIIOBEK — pabOTHHK, ITACCaXXHp, KIHCHT.
Bceég, uto penaer O61ecTBo, aenaercs mis yao0cTBa u Oara dyenoBexa.



- paboTaTh Ha COBECTH — OTO TOYHO M CTAPaTeNbHO UCTIOIHATE CBOU CIIyKeOHEIE
00s3aHHOCTH, CODIIOIATE IPHHSITHIEC Ha ce0s Ae/IoBble 0043aTeNIbCTBA, BHIMOIHSITE
IPUHATEIE TUIAHBI, OMPAB/BIBATE BEICOKYIO 9eCTh OBITh paboTHHKOM OO0IIecTBa.

- OIMpAaThCAd HAa MacTepcTBO. llepeHMMaTh HAKOIUICHHBIM OIBIT COTPYIHUKOB,
TBOPYECKH HCIIONB30BaTh €ro B paboTe s JAOCTHXKEHMs pe3yibTara, pa3BHBATh
npodecCHOHaTBFHOE MacTepPCTBO, NepeaBaTh OIBIT D0Iee MOJIO/IBIM PA0OTHHKAM.

- OPUEHTHPOBATHCS HA pe3ynbraT. Pe3yabpTaTel OTIIMYHON paboTEl BCEria KOH-
KPETHLI W TPOSBIISIFOTCS B yBelnMdeHUH NpuObutd OOliecTBa, peaM3alniy HOBBIX
[IPOEKTOB, YAOBIETBOPEHHOCTH KIIMEHTOB, JOBEPUU JTFOJIEH.

- IPUHMMATE B3BelleHHEBIe peutenus. [lonumas, uro pemenus O6mecTsa MOIyT
KOCHYTBCS. HHTEPECOB MHOTHX I'paK[aH U OpraHu3alyi, HeOOXOAMMO IPUHUMATH
TOJIEKO B3BCILLIEHHBIE pelIeHus.

- BOCIIPHHUMATH ce0s 4aCTO LEJIoro. bEITh 4acThI0 KOJIJIEKTHBA — 3HAYMT CTa-
paTebHO WM YECTHO OTHOCHTBCA K KOJUIEraM, PYKOBOIHUTENAM, NMOAIYUHEHHBIM U
CTAaBUTh MHTEpPECH KojutekTHBa U O0mecTBa BhIIIe YacTHEIX HHTepecoB. Cua O06-
IIeCTBA — B CJIAJKEHHOCTH COBMECTHOH padoTEl.

- cobmogate KoMMepueckue nHTepeckl Obmectsa. JKuBd B yCIOBUAX PBIHOY-
HOM >KOHOMHKH, paborHuku OOliecTBa cTpeMsTCs 3apadaTeBaTh W SKOHOMHTH
JeHBIM TaM, IJle 5TO He NPOTUBOPEYNT 3aKOHAM U 3THKE, He HAHOCHUT yIlepd Kave-
CTBY ¥ Ge3oracHocTi. Bee IpUHUMaeMble PELICHHs JODKHBI OLIEHUBATHCS C TOUKH
3peHus] SKOHOMHYECKOH 11eJ1ecO00pasHOCTH U KOMMepdeckux HHTepecoB OOrie-
CTBA.

- CTPEMHUTHCS K HOBOMY. Huxoraa He CTOMT OCTaHaBIUBATHCSA HA AOCTHIHYTOM,
HeoOX0MMO BCera HaXOAUTh BO3MOXKHOCTH st Oosee 3 HEKTHBHOIO Pe3yJibTa-
Ta, BHEAPECHUsS WHHOBALMM, IOJYUYEHUS HOBBIX 3HAHWUH, TPOGECCHOHANBHOIO H
JIMYHOCTHOTO CaMopa3BUTHS. BHexpeHHe HOBOrO — 3allol pocTa U MPOLBETAHUS
OO6uiecTBa, 3aJI0r Pa3BUTHS TMYHOCTH padOTHHKA.

IV. O6mue npuHUHNbI NOBeJeHHs PA0OTHHKOB

1. B3aumopeiicTBre Mexay paborHukamu B OOlIecTBe BBICTPaMBAETCS Ha
OCHOBE YBaKeHMs JIMYHOCTH M HAI[eIeHHOCTH Ha PEe3yNbTaT, C TeM, YTOObL yCIel-
HO pemarts rmpoeccHoHaTbHbIe 3a/laqy, 00eclneYuBaTh YCIOBUS Ul MPOdeccHo-
HAIBHOTO ¥ JIMYHOCTHOI'O PA3BUTHUS U MOJAePKABATh KOHCTPYKTHBHEBIE OTHOIIEHHS
B KOJUIEKTHBE.

2. OGImMMY IPUHITHIIAMHA [TOBEJeHUST pabOOTHHKOB SIBISIOTCS: Y€CTHOCTD, I10-
PANIOYHOCTH, BEKIMBOCTE M KOPPEKTHOCTh B OTHOLICHHSIX MEXKAY KOJUIEraMH I10
pabote, cosganue arMoc(epsl B3aHMOIOHHUMAHWUSI, JOBEpHs W COTPYAHHYCCTBA,
MYHKTYalbHOCTh, YETKOE M CBOCBPEMCHHOE BBINOJHEHHE B3ATHIX Ha cels 0bs3a-
TENBLCTB, CAMOJUCLMILIMHAA, OPraHW30BaHHOCTh, OOMEH OIBITOM M HH(pOpMAalHEH,
oKa3aHHe TTOMOIIH APYL APYrY B HOCTHKEHHH JydIIero pesynbrara, pabora B KO-
MaH/le, palHOHaIbHOE UCIIOIB30BaHKE CBOEro pabo4ero BpeMEeHH U BPEMEHH KOJI-
jer o paboTe, HeNPUATHE KOPPYIILHUH.

3. PaGOTHHKH He JOIIYCKAIOT B a/IpeC KJIIMEHTOB, aKI[MOHEPOB H CBOMX KOJIJIET
1o paboTre JeHCTBUN ¥ BBICKA3bIBAHHMIN, KOTOPEIE MOTYT HaHeCTH yiepd ObmecTsy
M ero JeJ0BOH pelyTali. PeTUruo3Hble ¥ MONTUTHYECKHE TIPEATIOYTEHAS U 001Ie-
CTBEHHAs JEATENILHOCTh SBJIAIOTCS JIMYHBIM JEIOM KaXIOoro paboTHUKA U He



AOIDKHBI HPEIATCTBOBATH HCIIONHEHHMIO MM [O/DKHOCTHEIX 00S3aHHOCTEH M oTpa-
XKaTbCsA Ha €ro IPOo(ecCHOHAIBHOM JIeATeTbHOCTH.

4. PabOTHMKH, NPUHUMAIOIHE YYacTHE B IIOJIUTHYECKOM, PENIUTHO3HOU U
OOIIECTBEHHON NesATeILHOCTH, MOTYT BBICTYIIATh B YKa3aHHEIX cepax HesTeNbHO-
CTH TOJIBKO OT CBOEr0 MMEHH, a He B KauecTBe mpeacraButeneit ObuecTsa.

V. O6umne NpUHIANBI IOBEeHAs] PYKOBOXHTE. ek

. OTBeTcTBEHHBIMU 3a COGJIIOACHHE, pa3bsCHEHHE W BHEJ/IpEHUE HOPM
Hacrogmero Kozexca ABIAIOTCS PyKOBOAMTENH BCEX YPOBHEH yrpasienud. Kax-
JbIA PYKOBOAUTENb JIOJDKEH OBITH 06pasiioM 3THYHOTO TIOBEISHHUS ¥ THUHLIM pu-
MEPOM IIOAACPKMUBATE BBICOKHH yPOBEHb KOPIOPATUBHOM Ky IbTypsl ObIiecTBa.

2. PykoBo#MTENH MOIKHBI MCXOJHUTEL W3 nHTepecoB O6mecTsa, paboTats
HO0OPOCOBECTHO, C IIOAHOW OT/auell, IOCTOSHHO MOBBIIATE Npo(decCUoHAIU3M U
KOMIICTEHTHOCTD, IIPOSIBIIATE TMACPCKHE Ka4ecTBa, SIBIATHCS 00pasLoM MOBeIeHHs,
cobIIOIeHusL /IeNOBOH STHKH U OGIIENPHHATEIX HOPM U IIPaBHJI, YBAXXUTEJIBHO OT-
HOCHUTBCS K paboTHHKaM, cOONMOAaTh UX MpaBa, He JOMYCKATh B CBOEIl yIpaBeH-
YECKOU MPaKTHKE HCIOJIB30BAHKUS METOIO0B, HAHOCIIIIX yiepO JUYHOMY JOCTOMH-
CTBY paOOTHHKOB, IIPHHSITHS HEOOOCHOBAHHBIX MIIH HE3aKOHHBIX pEIIeHUH,

3. B cBoelt podeccHOHaNBHOMN AEATENLHOCTH PYKOBOAMTENN JAOMKHE] ClIe-
ZI0BaTh CaMBIM BBICOKHM CTaHZAPTaM JeI0BOTO OOIIEHHS MPH B3aUMOIEHCTBHH ¢
KJIIMEHTaMH H KOHTpareHTaMu, ACHCTBOBATH B COOTBETCTBHH CO CTPATErHUSCKHMH
W TaKTHYCCKMMM IUIAHAMH, & TAaKXe PEIICHHAMM, NPUHUMAEMbIMH OpraHaMu
ynpasnenus Ob1iecTsa.

4. 3anpewaiores mo6ele GOpMbl AUCKPUMHHALHN PaGOTHHKOB PYKOBOIMTE-
namu. IMon6op ¥ HasHadeHwe paGOTHUKOB MOMKHEI OCYHIECTBISITECS C YUETOM
MPO(ECCHOHANBHBIX (IIPOU3BOAMTENLHOCTE TPYIIa, KBaJIM(DUKAUs, CTaX paboThl
10 CHELHANLHOCTH U T.J.) M JIMYHBIX KAaYeCTB, YPOBHS Pa3BUTHA KOPIIOPATHBHBIX
KomnereHuui. Ilpu atom momxno obecrneduBarscs OecnpucTpacTHOE U crpaBeji-
JIBOE OTHOLIEeHHE K paboTHuKy. B O6ImecTse HenmpueMieMs! Jr00bIe BHIL po-
TeKIHOHK3Ma, 8 TAK)Ke IIPHBHUJIETHH U JTBIOT OTJENLHEIM PaGOTHHKAM.

5. Ilpu B3anMOnEHCTBUY C TOAYHHERHEIMH PYKOBOIUTENH 0OS3aHbI:

- IPOABIATE OOBLEKTHBHOCTB, HOOPOXKENATeNbHOCTh, BHUMATEILHOCTh U Gec-
IPUCTPAaCTHOCTE,

- HOLJICPKUBATE B KOJUICKTHBE YCTOMYMBBIA M ONaronpHUATHBIN COLMANBLHO-
MCHXOJIOTUECKUH KIIHMAT, CIIOCOOCTBYIOMMI BRICTPAMBAHUIO OTKPEITOLO JUANOTA
U CripaBeIMBON OLEHKE TPYy/Ja IO JYHHEHHEIX,

- obecneunBaTh 6€301MacCHOCTL U HEOOXOMUMBIH KOMMOPT Ha pabouux MecTax u
B IIOMEIIECHUSAX, B KOTOPEIX TPYISTCs paGOTHHKH,

- HOANEPIKUBATE Y CBOMX IOJYUHEHHBIX U JIPYTUX PAGOTHHKOB JIyX KOMaHIHOM
paboTel ¥ MapTHEPCTBA, YyBCTBO OTBETCTBEHHOCTH, cTpemienue K 1npodeccuo-
HaJTbHOMY COBEPIICHCTBOBAHMIO H HOBATOPCTRY,

- 00ecreYrnBaTh OTKPEITELE JOCTYI K MH(GOPMALHH, HE06XO0MNMOi paboTHHKaM
AT BLITIOJHCHHST CBOMX JIOJDKHOCTHBIX 00s3aHHOCTEH, BO3MOKHOCTh OCYIIECTBIIE-
HHs 00paTHOH CBsI3HM,

- PalHOHAIBHO JENIETHPOBATE MOIHOMOYMSA AOKHOCTHBIM JIMIAM HUKECTOS-
I1er0 YPOBHSI,



- IPOAYKTHUBHO HCII0Jb30BaTh pabouee BpeMs pabOTHUKOB, CTABUTH Mepe] HH-
MM pEaJMCTHYHBIC 3a0a4H, ITOAKPEIUIEHHBIE HEOOXOIMMBIMU PECYPCAMH M COOT-
BETCTBYIOIL[ME YPOBHIO X NMPOHECCHOHAIBHON KBATH(OUKALINY,

- obecrneunBaTh nMoAGOP W yNpaBieHHE PAa3BHTHEM Kapbepbl pabOTHHUKOB, CO-
371aBaTh yCJIOBUSL UL 00y4eHMs, camMoo0pa3oBaHus pabGOTHUKOB ¥ HOBBINICHHS
MMH [IPOGhECCHOHANBHON KBaM(bUKAIIMY, CONSHCTBOBATE GopMupoOBaHHIO Kazpo-
BOI'O pe3epsa.

VI. KopnopaTupHblii cruas OGmecTsa

Wmvumx O6miecTBa SBISETCS BayKHBIM HHCTPYMEHTOM IOCTHIKEHHS OOIIMX
LeneH M peann3alii 3aa4 U JOJDKEH HCIIONBb30BAThCS MAKCUMATEHO S (EKTHBHO.

1. Paborauxu OOIecTBa HE3aBHCHMO OT YPOBHS, BH/A U CIIOCO0A OBIIEHHS
JOIKHBI OBITH BEKJIUBEL, J0OPOKETAaTEIEHEI, OT3BIBYMBEIL.

2. Pabornukam O6miecTBa ClieayeT IPOSBIATh TEPIUMOCTE K (hakxram Hekop-
PEKTHOTO ¢ HUMH 00OpaleHusI CO CTOPOHEI KIIHEHTOB, NEJIOBBIX NAPTHEPOB H HHBIX
THLL.

3. PaGorHnkn OOGLiecTBa MOMKHBI HEYKOCHUTEJIHHO COOJIONATH TPYHOBYIO
AUCIHMININEY. B ciydae, Korja cloxuBIIHecs 06CTOSTENbCTBA MOTYT NPHUBECTH K
HapyIEHUIO TUCLUUIUIMHE], pAOOTHHK MOJDKEH CTaBUTH 00 3TOM B H3BECTHOCTH CBO-
€r0 HeMOCPEeCTBEHHOTO PYKOBOUTEIIA.

4. Paboruuku OO1ecTBa JOIKHEI COOJIIONATE TpeOOBaHUA K BHEITHEMY BHIY
K CTHIIIO B OZNEX/E, KOTOPBIE COOTBETCTBYIOT [e7I0BOH obcTaHOBKE U uMuIKy O6-
ECTBA, B TOM YHCJIe MPOMUCAHHEIE B JIOKHOCTHONW WHCTPYKIIUH.

5. Obmee npaBuno s paborrukos OOLIIECTBA — OHEXKAA MOJIKHA OBITH
OTIPSITHOM, aKKYPATHOH, OTrIaXKeHHOH. HeonpsSTHOCT M HeaKKypaTHOCTE B OJIEXK e
W BO BHEINHEM BHJE BEI3BIBACT HENPUATHBIE UYBCTBA, ITOCKOJILEKY T'OBOPHT O He-
YBaXEHHUH K OKPYKAIOIIIUM.

VIL 3amuTa nmymecrsa u uHGOPMAHH

1. UmymecTtBo OOIIecTBa MOXET MCIOIB30BATHCS TOIBKO B LIEJSX obecIe-
4CeHMS YCTaBHOHU JNEATETBHOCTH U HE MOXKET OBITh MCITONB30BAHO B LEJSIX, IPOTH-
BOpeYalux 3aKOoHOAaTenbCcTBY Poccuiickollt Mesepalini, BHYTPEHHUM JOKyMEH-
TaM ¥ uHTepecaM OO1ecTsa.

2. Paborauky ObmecTBa JOMKHEL OEPEKHO OTHOCHTECS K UMyIecTBy O6-
eCTBA, KOMMEPYCCKON W TEXHHUYECKOH MHOOPMAINH, MpeICTaBIsIOMEeNd HHTeN-
JNeKTyanbHyro cobcrBeHHOCTs OOmecTBa, 3G(EeKTHBHO HCIIONB30BATh W 3AllH-
aTh OT YTPaThl, KPaXku, UCIIOJIb30BAHUS HE 110 Ha3HAUCHHUIO, a TAK)KE HE JOIMycC-
KaTh UX HE3aKOHHOIO MCIOJIb30BAHHUS.

VIIIL. OTHOLIEHH S C KAHEHTAMH
l. OBmecTBO cYMTaeT CBOGH NPHOPHTETHOH 3amaduell YIOBIECTBOPEHHOCTH

KJIMEHTOB MPEAOCTABIAEMBIMH yCIIyIaMU U CTPEMHUTCS K 06ECIIeYeHUIO KaueCTREH-
HOr0 0OCITy)KHBaHUsI, IPEXKIE BCero 6e30nacHOCTH ¥ KOM(OpPTa [epPeBO30K.



2. NomxuocTHBIE TUUa 1 paboTHUKH OOIecTBa JOKHBI CTPEMHUTHCA K MaK-
CHMAJILHO TOJHOMY YIOBJIETBOPSHHUIO 3aIPOCOB KIUEHTOB, MPENOCTABICHUIO WM
IIOJIHOM W NOCTOBEpHOM MHpOpManuu U 0OeCHeYUBaTh BEXKIUBOE U KOPPEKTHOE
06pameHﬂe C HUMH.

3. Obecrieyenre 0€30MaCHOCTH U 340POBbS MACCAXKUPOB — €IlIé OfHA IIPHO-
puTteTHas 3agayda OburecTsa.

4. O0mecTBO HAaLlEIGHO Ha JONTOCPOYHOE B3aUMOBEITOJHOE COTPYIHHYECTBO
CO CBOMMH KJIHEHTaMH, CTPEMHUTICS 00CCIIEYHBATE YHOBIETBOPEHHOCTh KJIMEHTOB,
IIPeOCTABIAS UM YCIYTH IO KOHKYPEHTOCIOCOOHBIM II€HaM W KOHKYPEHTOCIIO-
cOOHOro KauecTna.

5. B ciyvae, korja 1o npaYMHaM, 3aBUCIITUM HIH He 3aBuUcsIuM oT Ob1e-
CTBa, €ro padOTHUKOB, 003aTeNIbCTBA HE BEHIIOJHEHBl HIIM BBHITOJHEHL YaCTHIHO,
Ob11ecTBO CTPEeMUTCA KOMIIEHCUPOBATh KIUEHTAM HAHECEHHLIN YInepo.

6. O6IecTBO CBOEBPEMEHHO M BHHMATEIHHO PACCMATPUBAET BO3HUKAIOIIME
KOHMIMKTEl U 3aTPyIHEHHUS, CIIPABEJIMBO U B paMKax 3aKOHOJATeNhcTBa Poccuii-
ckoil Penepanyy paspelraeT NPEeTeH3UN U KaT00bl KIHEHTOB, IOCTOSHHO YIIy4Ilas]
Ka4€CTBO IIpCOOCTaBIACMEBIX YCIYT.

IX. OTHOIMEHHS] ¢ KOHTPAreHTAMH

1. OBmecTBO B3aUMOACHCTBYET C KOHTPAreHTaMHu Ha OCHOBE JIOJTOCPOYHOI0
H B3aMMOBBITOJTHOTO COTPYAHHYECTBA, YBa)XKE€HHUS, JIOBEPHS, YECTHOCTU U CIIpaBe]l-
JIUBOCTH.

2. OOrmiecTBO COTPYyAHHYAeT TONBKO C HAAEKHBIMH KOHTpareHTaMH, IIpH-
NEPKHBAETCS IPUHIATIA JIOJDKHONH OCMOTPHUTENBHOCTH IIPU B3aUMOJICHCTBUH, B TOM
4uCIie OCYIIECTBIISIET NMpeJBapUTENbHEIC TPOBEPKHU KOHTPAreHTOB Iepel HayaioMm
COTPYAHHUYECTBA.

3. ObmectBO 1OOPOCOBECTHO BBIMOJIHAET CBOM JOrOBOPHBIC 00s3aTENLCTBA
nepesl KOHTpareHTaMH M TpedyeT TOTO Ke OT HHX, pa3pelllaeT BO3HHMKAIOIIHE B
npouecce ACSITEIBPHOCTH CIOPBI, KaK IIPaBHIIO, MyTEM IE€PEroBOPOB, CTPEMSICh
HAWTH B3aUMOIIpHEMIIEMBIE pelIeHNs (KOMITPOMHCCHI).

X. OTHOMIEHMS ¢ AKIHOHEPAMH

B oTHomenusix ¢ akuuonepaMu O6IeCTBO:

1. IlpunepxxuBaercss abCOMIOTHON MPO3PaYHOCTH CBOEH JEATENBHOCTH U CO-
OJII0IeHKs TOCY1apCTBEHHBIX HHTEPECOB, 00ecIiedrBaeT BEICOKHH YPOBEHb KOPIIO-
PaTUBHOTO YNPaBJIEHHUS JUIS JOCTHIKEHUS 11eJIel, TOCTaBIEHHBIX aKI[HOHEPOM.

2. OBmecTBO CTPEMHUTCS! CTPOUTH CBOIO JESITEIBHOCTh TAKUM 00pa3zoM, YTo-
05l B monHOM O0BEeMe YIOBIETBOPSTE MOTpedbHoCcTH HaceneHus Pocculickoit Dene-
paluy B 6€30IaCHBIX U IOCTYITHBIX MACCAKUPCKHUX IIEPEBO3KAX.

XI. CoGuonenne Hopm Hacrosimero Kogekca
1. TlomKHOCTHBIE JHIa ¥ pabOTHHKH JTOJDKHEI COOJIIOAaTh HOPMBI HACTOSIIE-

ro Kozexca. Hapymenne ux HanocuT ymepd nenoBoi pemyrauuu O6uecTsa, mpu-
BOJAMT K HaJloKeHHI0 Ha OOIIecTBO agMUHUCTPATUBHBIX CaHKUMM, CHHKCHUIO 3d-



(eKkTHBHOCTH €ro NeATeNpPHOCTH U BO3HMKHOBEHUIO YOBITKOB, YTO IPAMO OTpaka-
eTcs Ha Omaronoiyuynu Bcex pabotHukos OOLiecTsa.

2. JTIOJHKHOCTHEIE JIMIA U Pa0OTHUKH JOJKHEI OBITH 03HAKOMJICHBI ¢ HACTOS-
mmm Kozexcom. Wsyuenne Kopekca obecrieunBaercs Takke B paMKax IIpOrpamm
aJlalTallii HOBBIX paOOTHHMKOB, POIPaMM IIOBBILICHUS KBATHPUKAIIHH.

3. He3naHwe HO/KHOCTHBIMH JIHUAMU H paborHukamu OOuecTBa HOPM
Hacrosiero Kogekca iy 0TKa3z OT O3HAKOMIJIGHHSA C HHM He OCBOGOMKIAET MX OT
HEOOXOMMMOCTH CcOOIIOAATh KOPIIOPATHBHEIE HOPMBEI M IpaBHia CIYXeGHOro Io-
BE/ICHUS.

4. Ecnu y MO/DKHOCTHOrO NHIA UNHM pabOTHUKE BO3HHUKAIOT BOIPOCHI IO
IIPUMEHEHUIO0 HOpM HacTosmero Konekca, oH MOXeT 00paTUTBCS 3a KOHCYIIBTAIIN-
i K CBOEMY HEIIOCPeACTBEHHOMY PYKOBOIUTEINIO.

5. Ecnu y paboTHVMKa UMEIOTCS OCHOBAHMS CUMTATh, UYTO KAKOe-IHG0 HOJIK-
HOCTHOC JIMLO WK pabOTHUK CBOMMH AeHCTBUSIMH HapylIlaeT HOPMbI HACTOAIICTO
Kozexca, a Takke mooxeHus 3aK0HOJATeIbCTBA POCCHICKOM Qenepaunu, Ycrasa
OGmecTBa, ero BHYTPEHHNUX JOKYMEHTOB JU6O0 COBEpINAET MHBIE JeHCTBHS, KOTO-
pble MOTYT HETATHBHO OTPAa3sHTBCS Ha HMMUJDKE, JeloBOod pemyranuu O6lecTsa,
paboTHUK 00fA3aH IOCTaBUTh 00 3TOM B M3BECTHOCTH CBOETO HEMOCPEACTBEHHOTrO
PYKOBOHUTEIS.

Cooluienue DOMKHO colepkarh HHYOPMAIINIO, HOCTATOUHYIO IS IPOBEjle-
HUs HEOOXOMHMBIX MEPONPHATHH 10 paccieNoBaHHIO HAPYIIEHHH W IpeaoTBpa-
LIEHUIO BO3MOXXHBIX HEraTHUBHBIX IOcieAcTBHM st OO6InecTBa, B TOM YHCIE, U
CBEJCHHUS O 3asBUTENIe. B ciryyae NOCTOBEPHOCTH 3asABICHUS KAKIOMY 3asSBUTEIIO
rapaHTupyercst KOHQUAeHIMAIbHOCTE HHGOpMAUK 0 GakTe ero 3asiBIEHHUS U HUC-
KJIIOYEHHE KaKoro OBl TO HU OBLIO MpeciieJoBaHHs.

Ecnu obpamienne 6b110 CeMaHO C LETBI0 PACCMOTPEHMS JIOKHBIX CBEJICHHUIA,
mubo Oyner ycraHosieH (aKT COBEPIICHHS IPABOHAPYIIECHHs CaMHM 3asBHTENEM,
OH MOXET OBITh IPUBJIEYEH K JUCLUIUIHHAPHOMN, IPaXkIaHCKO-TIPABOBOM, aJ(MUHH-
CTPaTHBHOH MJIM yrOIOBHOH OTBETCTBEHHOCTH.

6. JomkHocTHble Tua U pabotHukH OOLIecTBa H0KHBI BCEMEPHO COmeii-
CTBOBAThb PACCIEOBAHUIO CTIIOPHBIX 3THYECKMX CHTYallUH, IPeIOCTaBIATE MaTEPH-
allbl ¥ JOKYMEHTBI, HeoOXOAMMBIE IS IMPOBEPKHA OOGCTOATENLCTB ITHUECKOTO
HapyIICHHUS.

XII. 3akarguTeabHbLIE NOJIOKEH HSI

1. Hacrosimuit Kozmexe yTBepixmaeTcs reHepanbbiM gupektopoM AO «Co-
ApyxectBo». M3avenenus B HacTosmuit Koxeke BHOCSTCS 110 pENIEHHIO FeHepallb-
Horo aupekrTopa AO «CompyxecTBO».

2. IlpennoxkeHus 1Mo BHECEHMIO M3MeHeHMH B HacTosmuil Komekc Hampas-
JSIOTCS. pADOTHUKAMH PYKOBOJIMTEINSIM CBOMX MOJpAa3[eeHu, KOTopsle HX pac-
CMATPUBAIOT U MOATOTABIMBAIOT PEKOMEH/IallMKA O BHECEHUH H3MEHEHUH B HACTO-
amui Kogeke.

3. Hacroaumit Koznexc pasmernaercs ua caiite AQO «CoapykecTBo» B ceTH
VIHTepHeT W [I0JDKEH HAXOAMTHCA B BHOE NEYATHOIO M3JaHMs BO BCeX MOJpasjie-
Jaerusx AO «CoapyxecTBOY.



